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BART SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT
800 Madison Street - Lake Merritt Station
P.O. Box 12688
Oakland, CA 94604-2688
Telephone (510) 464-6000

November 5, 1999

Engineered Plastics, Inc.
Olympic Towers

Suite 200
JAMES FANG 300 Pearl Street
PRESIDENT Buffalo, NY 14202—2599
JOEL KELLER

VICE-PRESIDENT

Attention: Mr. Kenneth E. Lawrence

THOMAS E. MARGRO
GENERAL MANAGER

Subject:  Contract No. 08AJ-218
Extension Stations Platform Edge Tile Replacement

RECTOR Letter Of Appreciation
S File 11.2.2 Serial29
DAN RICHARD
15T DISTRICT Dear Mr. Lawrence:
JOEL KELLER

b I have been receiving some plaudits lately which I feel a need to pass along to you.

ROY NAKADEGAWA  You have recently completed the work of an emergency contract for replacing all
oRETET the platform edge tiles for our five (5) extension stations. The previously installed
MARGARET K. PRYOR  “Hypalon” tiles were coming up and posed a serious maintenance problem and

tripping hazard, and when they were turned over to remove the curling, they no
PETER W. SNYDER longer satisfied ADA rules.

THOMAS M. BLALOCK

6TH DISTRICT Now we are in compliance, and both the Maintenance and Transportation
WILLE B KEnnepy  Departments are very happy with their new platform edges of Armored Tile by
THH RO Engineered Plastics; no more trouble tickets, no more patron complaints.

JAMES FANG

BTH DISTRICT

The installation was done under difficult conditions in that it was done under

TOM RADULOVICH traffic; trains and passengers were using the same platforms on which the Work
was being performed. We felt that Engineered Plastics, Inc. was most cooperative

in working with the Inspector/Monitor on-site so that BART's Central Train

Control Office would allow this work to be done daytime.

We appreciated Engineering Plastics performance on this emergency work. We're
happy with the product, and we hope that you will continue to bid on BART

Work.
Very truly yours,
James A. Robinson

Resident Engineer



